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1. Introduction  
With the gain in popularity and increasing number of 

Orienteering events in Hong Kong, starting from 

February 2020, OAHK will use Eventor World (Hong 

Kong) (Eventor) as the official platform to manage local 

orienteering events. This document serves as a user 

guide.  

2020

2 Eventor World (

) (Eventor) ̢

Eventor ̢ 

2. General Guidelines  

a. Create an account  

Click the URL below of Eventor World (Hong Kong): Eventor World  

https://hongkong.eventorworld.org/Events 

1. Click Create account 1.   

 
2. Enter club information (if applicable) 2.  

3. Input personal details 3.  

4. Create username and password 

 

Note: Please note that one username must only be 

used by one participant. Do NOT attempt to use the 

same username to make entries for more than one 

person by changing personal information.  

4.  

 

Eventor

̢

̢ 

5. Save and finish 5.  

 

  

https://hongkong.eventorworld.org/Events
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b. Change personal information  

1. Click My pages 1.   

 
2. Change details and save 2.  

c. Forgot login details  

1. Click Log in 1.   

2. Click I have forgotten my login details 2.   

 
3. Enter username or password as appropriate 3.  

 
4. If the same contact email is used for multiple 

accounts, please choose the appropriate account. 

4. 

̢ 
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5. Click send. Check your email for the requested 

information. 

5. ̢  

d. Payment  

OAHK will use PayPal as the payment platform. 

 

Please manage your payment settings on PayPal 

website. 

PayPal ̢ 

 

PayPal  

http://www. PayPal.com 

3. As a Local Runner  

a. OAHK membership  

Eventor is currently used for event registration only. 
Creating an Eventor account does not imply application 
for / renewal of OAHK membership, which has to be 
done separately (by xxx).  

Eventor Eventor

̢ 

1. New applicants should follow steps in section 2a to 

create an Eventor account, then proceed to My Page. 

Existing OAHK members can go to My Page directly. 

1. 2a.  

̢ 

 ̢ 

2. Please note down your Eventor World ID, which is 

your OAHK membership number. Please apply or 

renew your OAHK membership using this number. 

2. Eventor World ID ̢

̢ 

 

http://www.paypal.com/
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3. Note: ! ŎƻƳǇŜǘƛǘƻǊΩǎ ǊŜǎǳƭǘ ƛƴ ŀ wŀƴƪƛƴƎ [ŜŀƎǳŜ 

Competition be counted towards ranking if he or she 

has registered as a member of the Association three 

weeks before the competition. 

3. 

 ̢ 

b. Entry  

i. New entry  

1. Log in using your own club. 1.  

 
2. Select event(s) that you would like to enter by 

clicking the box on the right-most column. Click Enter 

selected events. 

2. 

 ̢ 

 
3. Check whether the club, class and SI number are 

correct (as shown in the upper box in the photo 

below). Click Next. 

 

3. ̡ SI

 ̢ 
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Please do not edit participant information in this 

step. Otherwise, all participation records and results 

of your account will be affected. ̢ 

 
4. Double check all the information shown. Select 

ά/ƘŀƴƎŜ ǘƘŜ ŜƴǘǊƛŜǎέ ǘƻ ƳŀƪŜ ŀƳŜƴŘƳŜƴǘǎ ƛŦ 

necessary. If all information is correct, please read 

and accept the terms and conditions, then click 

άConfirm and go to paymentέ. 

4. ̢  

 

̢ 
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5. You will be re-directed to PayPalΩǎ website. Please 

complete the payment as instructed. Entries are 

completed only after the payment is confirmed. 

5. PayPal ̢

̢ 

6. After completing the payment, you can go back to 

event information to check your entry.  

6. 

̢ 

ii. Amend entry  

1. If you wish to make changes to entry details (i.e. Club, 

class and/or SI number), go to event information and 

click Change entry. 

1. ̡ / SI

   

 
2. Change details in the boxes as appropriate. 2.  



Guide to Eventor World (Hong Kong) Eventor World ( )  

 

Page 9 
Orienteering Association of Hong Kong ALL RIGHT RESERVED - Version 1.0 

 

Please do not edit participant information in this 

step. Otherwise, all participation records and results 

of your account will be affected. 

 

Note: Please note that one username must only be 

used by one participant. Do NOT attempt to use the 

same username to make entries for more than one 

person by changing personal information. 

 

̢ 

 

Eventor

̢

(School-1, School-2ʁ)

̢ 

3. Click Next. 3.   

 
4. Changes made will be shown in yellow (in the sample 

photo below, the club is changed). 

4. 

 

5. Click Confirm. 5.   
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6. Your changes have been made. 6.  

iii. Pay for price difference  

You have to pay for fees involved in entry amendments 

or extra services.  

 

̢ 

1. Follow step 1 to 5 in section 3bii to amend your entry 

or purchase services.  

1. 3bii.  1 5

 

2. Eventor will calculate the price difference on the next 

page ($5). 

2. Eventor 5  

3. Read and accept the terms and conditions. Select  

άConfirm and go to paymentέ. 

3.  

 
4. Double check all the details. Next, proceed to PayPal 

for payment. 

4. PayPal  
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5. Go back to the event information, you will see your 

new entry details and all transaction records. 

5. 

̢ 

 
iv. Cancel entry and refund  

No cancellation or refund are possible for OAHK events. ̢ 
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4. As a Club Administrator  

a. OAHK club membership  

Eventor is currently used for event registration only. 
Creating an Eventor club account does not imply 
application for / renewal of OAHK membership. If your 
organisation would like to become an OAHK affiliated 
club, please refer to OAHK website for application 
details. 

Eventor Eventor

̢

̢ 

If your club is newly registered as an OAHK affiliated 
club, OAHK will create an Eventor club account. The 
contact person of the club will be granted access as Club 
Administrator. 

Eventor ̢ 

If your club has renewed OAHK club membership 

successfully, your club can continue to use Eventor. 

Eventor

̢ 

If you club has not renewed OAHK club membership 

within the designated period, your club will be removed 

from Eventor. All members of your club will have to 

follow OAHK rules to continue their membership.  

Eventor ̢

̢ 

b. Club information  

Club administrator can update public contact details of 

your club. 

̢ 

1. Click Club. 1.   

2. Click Edit club details. 2.   

3. Update the information and click Save 

 

Caution: Information on this page is intended for the 

public to contact your club. Club administrators 

should inform OAHK separately for any changes 

made. 

3.   

 

̢

̢ 
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c. Check ƳŜƳōŜǊǎΩ event participation  

Club administrators can check Ŏƭǳō ƳŜƳōŜǊǎΩ event 

participation records. 

̢ 

1. Click Club. 1.   

2. Click Event participation. 2.   

 

d. Change club logo  

1. Click Administration 1.   

2. Click Club settings 2.   

3. Club Change organisation logotype 3.   

 
4. Upload new logotype following the steps and 

requirements. Click Save. 

4. ̢  
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e. Club members  

i. Roles and Rights  

Club Administrator can assign members one or more of 

these three roles: Club Administrator, Event Organiser 

and Member.  

̡

̢ 

1. Click Administration 1.   

2. Click Club members ς Roles 2.  ɷ  

3. Click boxes on the right to assign roles: 

 

Adm = Club administrator (Manage the club); 

Eve = Event Organiser (Mange club events); 

Mem = member. 

 

Click Save at the bottom of the page. 

3. ̢ 

 

Adm =  

Eve =  

Mem = ̢ 

 

̢ 

 
ii. Virtual login  

Virtual login allows club administrator to log in as 
another member without using ǘƘŜ ƳŜƳōŜǊΩǎ ǳǎŜǊƴŀƳŜ 
and password. This is useful for troubleshooting and 
support. 

Eventor ̢

̢ 

1. Click Administration. 1.   

2. Click Club members - Virtual login. 2.  ɷ  

3. Select member from the list. 3.  

4. Click Log in as the above person. 4.   



Guide to Eventor World (Hong Kong) Eventor World ( )  

 

Page 15 
Orienteering Association of Hong Kong ALL RIGHT RESERVED - Version 1.0 

 
5. You will be directed to Event calendar. 5.  

6. You can go back to your account by clicking Log out. 6.  

 

5. As a Team Leader  

a. Organisation entryς Individual  ς  

Eventor allow club administrators to make an 

Organisation entry for his/her members and pay all the 

entry fees at once. This function is available for most 

OAHK events. However, OAHK suggests team leaders to 

use this function for JSOC and DPOC. Club Administrators 

should consult and inform club members and 

participants before making an Organisation entry. 

Eventor 

̢

̢

̢

̢ 

1. Go to the Event information. 1.  

2. Click Organisation entry 2.   

 
3. Use ctrl and/or shift to select more than one 

member. Click Add. 

3. ctrl shift  
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4. Personal details of members will be shown below. 4.  

5. Select the correct classes and input SI numbers. 5. SI  

6. Click the cart next to the SI card number if you 

require additional services. 

6. SI  

7. Select Save. 7.  

 
8. The following screen will be shown if entries are 

completed. 

8.  

 
9. If you wish to view and/or amend the entries, go to 

Event information and click All entries or Entries in 

(class) or Entries for (club name). 

9. /

   XX   

XXX  
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10. Click Change entry. 10.   

 
11. Change service, class, SI card number and/or cancel 

the entry. 

11. ̡ ̡SI /  

12. Click Save. 12.   



Guide to Eventor World (Hong Kong) Eventor World ( )  

 

Page 18 
Orienteering Association of Hong Kong ALL RIGHT RESERVED - Version 1.0 

 
13. Click Switch to organisation entry mode to switch to 

the interface of step 3. 

13.   3

 

6. As an OAHK Event Organiser OAHK  
As an event organiser (EO) of OAHK events, you have to 

first add OAHK as your organisation and obtain Event 

Organiser rights on Eventor platform from OAHK. OAHK 

will be responsible for creating the event on Eventor 

platforms for all OAHK events. OAHK EO are not to make 

changes to any settings (e.g. entry fee, entry deadline, 

classes etc.) except those listed below.  

̢ Eventor

̢

̡

̢ 

This chapter ǿƛƭƭ ƛƴǘǊƻŘǳŎŜ ǘƘŜ ǳǎŜ ƻŦ άEvent information 

ς Editέ. 

ɷ  
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a. Event details  

i. Event programme  

If you have decided on the time of First start, End date 

and time of Finish close, please add them under General 

information and click Save at the bottom of the page. 

̡

 ̢

̢ 

 
ii. Event officials  

1. Click Organisers and officials 1.   


